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Quick Reference: Resolving Client-in-context issues

Issue:
Users occasionally report a situation where the client in context appears to switch as
people navigate down the left-hand navigation links.

When an incorrect client appears to be in context repeated clicks on any left-hand
navigation link align the display to the correct client in context.

Action Required:
Please confirm the following Internet Explorer browser setting:

1) Click on Tools and select Internet Options
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2) On the window that opens and in the General tab click the Settings button
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4) Click the Ok button on the main window to close out of Internet options

5) Close the browser

6) You can now open the browser and logon to Panorama and the clients should no
longer appear to switch
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Background Information — Browser Configuration:
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There are a number of browser settings that are recommended or required to support

the effective use of Panorama.

Please also consider ensuring:

Cache is cleared as shown below

1. Open Internet Explorer

2. Click Tools and select Internet Options
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3. Check the box beside Delete browser history on exit and click the Delete button
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4. On the Delete Browser History window that pops up check/uncheck the check
boxes to look like the image below, and then click the Delete button.
a. A window will popup “Please wait while the browser history is deleted.”

Once the history is deleted close the out of the setting screen, close the

browser and launch Internet Explorer.
x
I Fres:
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Coples of webpages, images, and media that are saved For faster
wiewing.

I~ cookies

Files stored on your computer by websites to save preferences
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[+ History
List of webrstes you have visited.

¥ Form data
Sanvad information that you have typed inka Forms.

¥ passwords
Savved passwords that are automatically filed in when you sionin
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¥ InPrivate Filtering data

Sevved data used by InPrivake Filtering to detect where webstes may
be automatically sharing detals about your visk,

About deleting brovesing history: Delete Cancel

Favorites setting

If you are using Internet Explorer and have a favorites set ensure the URL is correct

1. Click on Favorites and right click on the shortcut (Panorama in this case) and
select Properties.
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2. Ensure the URL is set to:
https://servicgs_.ehe:aI:dls_qg.lf_._cg/_p_aQgtzim_a_/SecurityWeb/PortaI

fﬂ Panorama Properties ﬂ

General Web Document | Securityl Detailsl Previous Versionsl

T
@ Panaorama
__ﬁ__

I 15.ehealthsask.ca/panoramajSecurityiweb/Po'tal

Shortout ke

Wigits: Unknawn

Change |con... |

ok I Cancel | Apply |

3. Click the Ok button and the Favorites shortcut is ready to use

Create Desktop Shortcut - Internet Explorer
1. Right click on the desktop and select New / Shortcut

Panorama Information Bulletin 0039 Page 5 of 8



Government
of

A Saskatchewan

Ministry of Health

eHealth

(&} Mirasaft focess Databasa

2 Blmap image

[ Conkack

& Micrazaft Word Document

|42 Journal Documark:

(¥ Microsaft Project Document

(| |Microsaft PosserPaint Prasentation
(Bl Micrasaft Publisher Document

|| Tesk Document

() Micrazaft Wiska Drawing

each Unittled, brp

Saskatchewan A

P e X
&NORAMA*

2. Inthe window that opens type one of the URLs below depending on what
environment you are creating a shortcut for and click the Next button

e For Production type in:

https://services.ehealthsask.ca/panorama/SecurityWeb/Portal

@ Create Shortcut |

o # Create Shortcut

What item would you like to create a shortcut for?

Internet addresses,

Type the location of the iterm:

This wizard helps you to create shortcuts to local or netwaork programs, files, folders, computers, or

| I https:/fservices.ehealthsask.ca/panorama/Securitiveb Portal

I Browvse... |

Click Mext to continue,

coes |

3. Inthe window that comes up enter a Name for the shortcut
e For Production enter: Panorama Production
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What would you like to name the shortcut?

Type a2 name for this shortcut:

l Panorama Production

Click Finizh to create the shorteut,

4. The shortcut will now be on the desktop and you can double left click on it to
open Panorama

Pamaorama
Produckion

Other ways to create bookmarks in any of the 3 browsers (Google Chrome, Firefox,
Internet Explorer)

Steps to Create a New Bookmark:
Note: Do not create the bookmark until you get to step 3
1. Visit the following URL in your browser of choice:
https://services.ehealthsask.ca/panorama/SecurityWeb/Portal
2. Enter your username and password and click the Secure Logon button which

brings you to the Panorama Login screen where you can select your role and
language
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3. Create the Bookmark at this screen using your browser of choice. Review the
steps below to create a bookmark.
a. Internet Explorer: From the bookmarks bar, below the address bar, click
the Star icon with a green arrow.
Firefox: Click the Star icon from the top right.
Chrome: Click the Star icon from the address bar near the top right. Enter
an appropriate name for the bookmark and click Finished.

Contact
If you have any questions or concerns please contact the eHealth Service Desk at 1-888-
316-7446 or email servicedesk@ehealthsask.ca
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